Firefighter I

Fire Department Communications

Chapter 19 Quiz 

	Name:
	
	Date:
	


Directions:
Write the correct letter on the blank before each question.


1.
In most jurisdictions, telecommunicators are off-duty firefighters. (926)

A.
True


B.
False



2.
Telecommunicators must be able to handle multitasking and handle criticism easily. (929)

A.
True


B.
False



3.
Telecommunicators should have basic reading and math skills. (929)

A.
True


B.
False



4.
Direct telephone lines are common between the telecommunications center and a fire station or a hospital. (932)

A.
True


B.
False



5.
Slang and jargon should only be used over base and portable radios. (933)

A.
True


B.
False



6.
Enhanced 9-1-1 provides the telecommunicator with information such as caller’s location and directions to the location. (938)

A.
True


B.
False



7.
Wired telegraph circuit boxes are extremely reliable, but also extremely limited. (939)

A.
True


B.
False



8.
When reporting an emergency by telephone, the caller must leave their name and cellular telephone number. (940)

A.
True


B.
False



9.
Staffed fire departments are often alerted by home electronic monitors or sirens. (941-942)

A.
True


B.
False



10.
Correct radio procedures include using 10-codes or signal-codes when communicating. (943-945)

A.
True


B.
False



11.
Units must identify themselves in every radio transmission, and receivers must acknowledge every radio message. (944)

A.
True


B.
False



12.
Arrival reports include the situation found, actions taken, and Command status. (946)

A.
True


B.
False



13.
Tactical channels are most often used for routine incidents. (947)

A.
True


B.
False



14.
Only the Incident Commander can assign a tactical frequency. (947)

A.
True


B.
False



15.
Audible warning devices can be used as an evacuation signal outside small structures. (948)

A.
True


B.
False

Directions:
Write a brief answer to the questions below.

16.
List three basic telephone courtesies when receiving calls from the public. (936)

17.
List four things a progress report should indicate. (946)

18.
Name three times when a personnel accountability report may be requested. (949)
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